S(EB Weekly Update
( September 17, 2012

Subject: SCEIS Will Undergo Hardware and Software Upgrades Between 5:00
p.m. on Fri., Sept. 28 and Opening of Business on Mon., Oct. 1
Audience: All SCEIS Users

Beginning next Friday, September 28, at 5:00 p.m., the SCEIS System will be brought
down for the SCEIS and DSIT Teams to implement hardware and software upgrades. The
system will remain unavailable until opening of business on Monday, October 1.

During this time, the SCEIS Production System—ECC, SRM, MySCEmployee, Business
Warehouse, Business Objects and IdM Password Management—will be unavailable.

To ensure your agency is prepared for this planned SCEIS system outage, please forward this
message to all appropriate individuals in your agency and make sure they are aware they will
not have SCEIS access during this time.

If you have any questions about this planned outage, please contact the SCEIS Service Desk at
(803) 896-0001 (select option 1 for SCEIS help) or use the email form available at the following
link: http://www.sceis.sc.gov/requests/.
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